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INTRODUCTION

The Americans with Disabilities Act (ADA), enacted on July 26, 1990, and amended effective January 1,
landmarkivilrightdawthatprohibitdiscriminati@gainsindividualwithdisabilitietJndeTitlell, stateandlocal
governmengserequiredo ensurghatindividualithdisabilitiearenotexcludeéromparticipatian,ordenied

the benefits of, services, programs, or activities offered by those entities.

TocomplyvithTitlell, locayjovernmentaust develdgDATransitioRlans. The purpasehigplanistoensure

the City of Goshen provides reasonable and accessible paths of travel wiidrofiveayubligovernment
facilitiesandacros<ityprograngstherebpromotingccessibilifgrallresidentsncludinthosevithdisabilities.

The City of Goshen is committexthieeving losigrm improvements in accessibilityrdimsgtion Plan outlines
identifieghysicabarriergprioritizesitywidemprovementsnddescribesxistingitypoliciesndprogramthat

support accessibility enhancement.

LEGAIFRAMEWORKCOMPLIANCE

TheADAprovidesomprehensiee/ilrightgrotection®individualsithdisabilitiescrosemploymerstateand
local government services, public accommodations, transportation, and telecommunications.

Titlell specificallgppliedo publicentitiesincludingtateandlocalgovernment#.requireghatall programs,
services, and activities be accessible. According to Title I, Article 8, a Transition Plan must include:

1. Alistofphysicabarriersnpublidacilitieshatlimitaccessibility.
2. Adetailedutline@fmethodforremovinthesebarriers.

3. Aschedulérbarrieremovahnd

4. Thenameoftheofficiatesponsibkerimplementineplan.

PriotodevelopingTransitioRlanpubli@ntitiesnustompletaninventorgfexistingidewalkandcurbramps.
ThesenventorieserveasthefoundatioforplanningndexecutingDAmprovementispedestriaimfrastructure.

The City of Goshen is committed to feetingghere feasible, exce8dRA requirements to ensure full
accessibility for all individuals with disabilities. Annual updates will be used to evaluate and communicat
toward these goal s. The Cityds Transition Pl an
needs that still exist and are in the queue for further improvements. In addition, the City is committed to
an Action Plan to further evaluate and ensure accessibility for all programming and technology within the

TRANSITIORLANHISTORARNDOVERVIEW

The City of Goshen prepared it&rfissicans with Disabilities Act (ADA) Transition Plan in 1992, with a prim
emphasis on the removal of architectural barriers within public buildings, facilities, and programs. Concul
City initiated a Sidewalk Replacement Program to expand and enhance accessible pedestrian infrastructt
OnOctobeb, 2005theGosherCommorouncihdoptedResolutior00552, whichestablishepriorityareagor

sidewalk improvements. Pursuant to this resolution, the Council directed the Goshen Engineering Dep:
conduct a comprehensive inventory of sidewalk conditions and to identify deficiencies and gaps in cove
initial inventory was completed in 2010, and records have since been updated to ensure that identified pri
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are addressed in an orderly manner.
The Cityof Gosherhasalsoinstitutednd continue$o upholdseverakey policiegertainingo accessibility,
including:

- Installatioof ADAcompliardurbrampsn conjunctionithadjacerdgtreetesurfacingrojects
- Integratioofsidewallknstallatioorrepaiintoroadwayeconstructiafforts
- Requirementsrsidewalkonstructiannewesidenti@ndcommercidevelopments

In 20182019, the City conducted comprehensive accessibility evaluations of all public facilities. Implemer
recommended improvements has been ongoing, with the objective of remedying identified deficiencies and
overall accessibility. The Parks Department has likewise undertaken systematic evaluations of all play
continues to implement improvements on an annual basis.

Geographic Information System (GIS) technology has become an increasingly valuable tool for develc
maintainingpmprehensiaecessibilitgcordsTheCityintendsofurtheexpandheapplicatioofthistechnology

to support losigrm planning and implementation of accessibility improvements throughout Goshen.

ADMINISTRATNH-ORMATION

ADACoordinator

The City of Goshen has designated Rita Huffman, HR Director, as its ADA Coordinator. This individual
contact for AB8lated inquiries, accommodations, and investigations.

TaskforceorCommunitccessibility

To support the vision, the City is establishing a Taskforce for Community Accessibility (TCA). Com
representativé®mvariouslepartmentndtheADACoordinataheTCAintendsocollaborateiththeGoshen
Community Relations Commission to:

- Advanceurrenaccessibilitgitiatives,
- Advocat#ortherightsandneedfindividualithdisabilitiegnd
- Raiseawarenesabougccessibilighallengeasndsolutions.

TheTCAwillbringogethediverséeadershiperspectiveanda sharedommitmetinclusiontsmemberwill
work toward a vision of a community where all residents are empowered and equitably supported.

PUBLIOUTREACANDPARTICIPATION

TheCityof Goshemormallpadopteds ADATransitioRlanonJuly 92012 Priorto adoptiongpportunities were
provided for public comments through the following methods:

- Documeropiesveremadeavailableandnoticesentolocabpublidibraries
- DocumermppiesveremadeavailablentheCityofG o s hveebsiies
- AnOperHouseaandpresentatiomeremadeatapublianeetingnJune 42012.

The City of Goshen published legal notices in The Goshen News starting on May 11, 2012. The leg:
announced the availability of the Transition Plan draft at the local public library with easy public acces
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noticeslsoprovidedhstructionggardinthetimetabléorcommentandwhereo sendthemPublicomments

were accepted for a period of 30 days, ending June 15, 2012. A copy of the comment form was provic
2012 Transition Plavhilethisdocumens considered TransitioRlanUpdateno additionadomments/ere
requesteddoweveit is anticipated that additional opportunities will be available for comment as the 2026
are pursued to expawcdessibility.

GRIEVANCEROCEDURE

Residentnayfileaccessibilisgomplainthrough:

Rita Huffman

Title VI / ADBoordinator

204 E Jefferson St, Suite 3
Goshen, Indiana 46528
humanresources@goshencity.com

A copy of the Grievance Policy, the Grievance For@rianvdribkog that is maintained by the City are attached as
Appendix A.

ADASTANDARDSNDGUIDELINES

The Cityof Gosheris committedo ensuringhatall its newfacilitiesincludindpuildingsparks trailsand
sidewalks, and all renovations to those facilities, comply with theCigDAlsd@heorks to ensure
accessibility by installing accessibility improvements that go beyond physical accessibility to buildir
sidewalks.

On July 31, 2025, the Cityods -28 adoptiny the Amefcank withc
Disabilities Act 2010 Standards of Accessible Design and the Public Right of Way Accessibility Gu
(PROWAG) as the standards to follow for evaluation, design and construction of government facilit
infrastructuiia the publiaightof way(see Appendi® fora copyof theresolutionheCitywillcontinugo

comply witthe ADA 2010 Standards for Accessible DesifRQAMWAG in all future projects and
improvements

MONITORINGNDUPDATES

The ADA Transition Plan will be re\immadhlly, with progress reports published on the City website. The
public will be engaged through annual community forums and updated surveys.


mailto:humanresources@goshencity.com

SELFEVALUATIODFTHEPUBLIRIGHIOFWAY

As outlined in its 2012 ADA Transition P@ity tifeGoshdrad utilized a ttvered system to identify and
evaluate barriers within the publioffigiyt. This involved a preliminary evaluation of curb ramps and sidewa
using aerial and stdeselimageryto determine noompliance or potential compliance, with more detailed
evaluations i mplemented to make a final deter
Evaluations and replacement priorities were organized by iAtensgjctityr. of the intersections in the
prioritized list of areas had received a preliminary evaluation.

Tohave a full picture of accessifilijsstaffcomplet® adetailed evaluation of all pedestrian facilities in the
Ci t y éobwvayr Theg bse of Geographic Information Systems (GIS) technology has been a found:
component to this effort. GIS technology allows the capture, storage, and analysis of spdtedethta in a n
format . With advancements in the capabilities
operations by GIS staff, it made sense to evaluate the accessibility and condition of each type of facility
way, collecting similar data for each.

Goshenos Gl S shased applichtonrse inctugireuddomacering system, that enabled
documentation and evaluation of the conditions of sidewalks, shared use paths, curb ramps and a:
crosswalks throughout thel@ig024 and 2025, two Engineering and GIS summer staff recorded the conditi
all of these pedestrian facilfesluatioof compliance to ADA, and identificatiorcofmpdiant barriers, was
made withmetricsbased orthe AccessibilitGuidelinesor Pedestriafracilitiesn the PublicRightofWay
(PROWAG@JevelopebytheU.S Acces8oard.

SidewalkEvaluation

The Cit yandsharad dse wathl n&twork is broken into segments (typically from one intersection
next). Fielthspectors take representative measurements of sidewalk ‘sfdtie, @odsrecord the surface
type (concrete or asphalt) for each segment h e Ci .tAy they waklalSng the segment) variations in
width or crosdope are noted, avtuservedefectdi.e.vertical faultepstructionsracks, or missing panels
arerecorded as point datang witlpicturesDefects are categorizedl weighted in the scoring system
according to whettieyaffect ADA compliance and are considered barriers to geeesipéditygliB for a
complete list oftgfpes ofidewalk defeetsd barrieys

Curb Rangpand Crosswalks
Each curb rafp r bl ended transition in the Cityds ped

l1For the purposes of this document, Asi dewal ks
roadways), for use fmdestrians walking or traveling via a mobility aid (such as a wheelchair), as we
designated shared use paths (or trails) utilized by bicycles, scooters, and other forms of active transit, :
those walking or traveling via a mobility aid.

2For the purposes of this document, Acurb ramps
cut through a curb, and blended transitions, which are wraparound connections at a corner or flush t
where there is no curb.



inspectorsvith measurementecorded in GI® evaluate conformity to PROWAG starttlaidsition
considerse type of location (such as a street crossing at a typical intersection vs a roundabout), the traffi
atthe intersection approdoh type of pedestrian faclgywell as the type of edge transitions on the sides of
the ramp.

A set of basic measurements is recorded as a baseline for each ramp, regardless of whether there are ob
compliant aspects. These include width, lengthopEpssid running slope of the ramp, turning spaces, anc
landings, as well ebaracteristics of tleet ect abl e warning surface. P
complianto at this stage, further measur ement s
PROWAG requiremeBtaluations aa¢so made of the crosswalk leading from each cnosamalks are
divided into two halves, and data from each half is recorded with the adjoining curb ramp.

Based on the values recorded and utilizing a checklist based on PROWAG, field inspectors evaluate wh
curb ramp, crosswalk, and APS isghpiant. Any questions regarding compliance are referred to Engineel
Department staff for final determinggenfpendixB for the compliance checklist for determining all
accessibility barriers for curb ramapsrosswalks.

BARRIER REMOVAL METHODS: POLICIES AND PRIORITIES

The City @doshen employs multiple strategies to remove accessibility barriers in-tifevayblitchighing:
- Proactively identifying and addressing barriers,
- Responding to public complaints, and
- Ensuring that all new construction meets the latest design standards.

Specific efforts that illustrate these methods are outlined below:
ADA Improvements within Project Planning Efforts

Curb ramps that are not in compliance are replaced as part afaddjagergconstruction and street
resurfacing projects. Opportunities for complete corridor reconstructmeviadkuidistallation or regar,
evaluated during project planning efforts.

Sidewalk Replacement Program

Since 1992, the City of Goshen has offered a Sidewalk Replacement Program. The City contributes fun
requested replacements depending on the condition score of the segment, up to the full cost for sidew
highest priority and in the worst condition.

GIS Documentatamd Evaluation

Go s husa d &IS systems kaabld mapping and automatic scoring of all pedestrian facilities across tl
City. GIS applimmsallow forelating data spatially, so ttiege curb ramps, crosswalks, or even sidewalk
segmentsequiring replacemeanbe identifiedithinor nearby proposed project IBmswalk or curb ramp
replacement project liamguantitiesan also be generated more eatil$1S tools.

Swift Response to Hazards

The City has developéedomse staff resources to address ADA hazards in a timely manner. When a trip he
an obstruction, or another critical defect is epartkdrdes immediatelgnerated amdsignedothat the

repair can occur quickigl@ application will also be employed tioetsackork orders and repairs.
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Improved Inspection and Permitting Processes

Since 2019, the City Building, Engineering, Fire, Planning, Redevelopment, Stormwater, and Street Dej
as well as Codenforcement, have utilized a land management software to coordinate plan review, f
planning, permitting, inspection, and compliance enforcement tasks. The software has helped ensi
compliance through tracking plan comments and revisions where site developments, driveways, or other:
rightofway involgencluding scheduling and documentation of permit inspections.

Within the past eight years, improvements have also been madefwakiepeghtt inspection process,
ensuring that pedestrian facilities are evaluated both when forms are set and after cémpreteeds cured
inspection equipment is also being utilized, includingt digittloRidevels that quickly and accurately
measure sidewalk and camipslopes.

Barrier Removal Priorities

Barrier removal priorities are based on location significance and accessibility condition.

Location Priority

According to ti8pecial Report: Accessible Public-6fgfagi Planning and Designing for Alteradkiens,
Departmendf Justiceegulatiomoncerning r ansi t i on p | a rékall inctudetaesschedbleh a t
providing curb rardpsdvalkwaydontrolled by the public erityng priority to the walkways serving entities
covered by the Act, including State and local government offices and facilities, transportation, places
accommodation, and employers, followed by walkways servingoth2r@&areas.. F. R. 35. 151 (
Following both the Department ofpligsiizaticand estimated sidewalk usagewalkare scorébasedn

walktime proximity alongditewalk netwddselectedoints of Interest (PQR€)Is include locations ssch
Citybuildings, bus stops, the Goshen Public Library, grocery stores, schools, Gibshpost offauity

parks, healthcare facilities, the Elkhart County Fairgrounds and other Keybloaatiprigcation priority is
determined in relatioad@mcent sidewalk segments.

RawPOI Score Conversion Scaled POI Scored10)
1 =Highest Density of POI Walkabil

Number of POIs withirLG, and 18ninutevalk Egtlural brggksbof raw
times of a sidewalk segment score distribution

X
Factor Weight 10 =Lowest Density of RZlkability

Accessibility Condition

Sidewalkaregiven a Condition Sdmaised on the number and severity of defeditslefects, those affecting
ADA complianeee given a higher weightes 20f the ADA N@ompliant defects, those s®stre are
factored times Bhis total number is then divided over the length of thexeegatizet], and converted to a
scale frorh to 10, with 1 being the worst condition and 10 the best:



Raw Condition Score Conversion Condition Score @10)
Critical Defects X 3
Natural breaks of

* ) N raw condition scor 1 = Worst Condition
(ADA No@ompliant Defe¢t€ritical Defects) X 2 distribution

+
(Total DefectsADA Nof&ompliant Defects)

10 = Best Condition

Segment Length X 100

Curb rampompliance wetermined for each part of the (@nghown belowased on the detailed field
evaluationg\ll parts of the rammpist be complignt theramp to be compliant oveZatisswalks may be
evaluated separately in the flnomesveighanges required doosswalkompliance (suchasrecting cross
slope) may require replacement of the curb or curb ramp.

Curb Ramp Compliance by Part
Compliant Ramp Yes / Ng
Compliant Turning Space Yes / Ng
Compliant Landing Yes / N
Compliant Bottom of Ramp Yes / N
Compliant DWS Yes / N
Compliant Crosswalk Yes / N
Total Raw Compliance Score Yes / Ng

Combined Score

The combined score is a siogdbeilation that weights the Condition Score over the POI score and allows
manual manipulation to elevate sidewalks of particularly higl{iimmpietarecbschool walking routes)

((POI ScofieSegment Override) * 0.4) + (Conduompliancgcore * 0.6)

The prioritizé@mbine&core is based on & 10 scale, with
- 1being thlighest priority sidewalks

- Worstconditiowiththe greatest numbelP@iswithin walking distarened
- 10 being tHewest priority sidewalks
- Best conditiandmost remote from any POls



Curb ramparenot prioritized separatedyn sidewalkexcept thddcations where a crosswalk ewisisut
connectingurb amgs are giventhe highest priorifgeplacement priordy norcompliant curb ranp
determinech relation to the Combined Score of adjacent sidewalk segmenisdesttimsaoutes are
selected for repair or replacetMdentompliant curb ramps are also reconsivheteddjacent toadway
reconstruction or resurfacing projects.



ACCESSIBILITIY IMPROVEMENTS IN THE PUBEOEF-RIGHT

Goshen hamsiade significant efforts in impragaegsibilitwithin theightofway Highligted infrastructure
improvements aadvances in data collectioregaltiatiomethodsre alsincludedThe City is committed to
the continued removal of batiigrerevent or limit the use of pedestrian facilities by individuals with disabilitie

Improvements and Progress in the Removal of Barriers

Between 2015 and 2086re than 25,000 squareddet si dewal Kk has been r e
Sidewalk Replacement Prqgrkme.

From 2022025 over30sidewalk tripazardsind other accessibility bamearebeenquicklyesolved
byGoshenb6s crews.

From 2014 through 2025, morthan 130,000 SFT of sidewalk and 20,000 SFT of curb ramps hay
beerreplaced anstalled as partioé City's proje¢t®t includinyDOTinitiated projects).

Improved Data Collection for EvaluatPlammdg

From 2022025, City staff have made comprehensive efforts to fully evaluate sidewalks, curb ramg
crosswalks within the adgtvay.

Go s h e n 6 sxpahtes systamachphbilities, developing tools which allow for the documentatior
evaluation of sitlewalks and curb ramps.

During 202dnd 2025two pairs dEngineering and GIS summernswvalked all the concrete and
asphalt sidewalks and shared use paths in the City, rating and documentivgrdé8&ctsailes of
pedestrian rosteThey inspecteaid evaluatieach of h e  Ci ¢tusb dasnps the &ghovfway

taking as many Bseparate measuremeafally investigate each ramgpcrosswalk for conformance

to PROWAG.

Utilizing G|Staffdeterminedialktime proximity alf sidewalgegments to selected points of interest
(POQls)

Engineering stadfcoordinating wiBoshen Community Schools and the Parks Department to evalua
and prioritize school walking routesyatrai(s.

Ongoingnvestment in Barrier Removdh\aldation

Engineering staff have set a yearly goal of investing $300,000 into City sidewalk and curb ramps.
Reevaluation of all City sidewalks and curb ramps is planned every five years going forward.
Sidewalks in downtown Goshen are evaluated for trip hazards on an annual basis.

Upcoming Projects

In 2026, the City plans to invest $1,000,000 in sidewalk and curb ramp improvements for the S
Replacement Program as well as several other priority areas in the City.

- Estimate of almost 30,000 SFT of sidewalk

- Estimate of over 4,000 SFT of curb ramps
In 2026, approximately 5,000 linear feet (LFT) (25,000 SFT) of sidewalk and 700 SFT of curb ram|
reconstructed as part of the North Goshen Neighborhoods Lead Service Line Replacement Project

10



SELFEVALUATIODFPUBLIEACILITIES

Selfevaluatioofpublidacilitiessrequiretbensureomplianceithfederativilrightdawbymakingllprograms,
services, arattivitie3 when viewed in their enéinetsidily accessible to individuals with disabilities. The City o
Goshemegartheprocessfreviewinthestructurandarchitecturbbrriersfcityfacilitiesmthel 9 9ahdhas

made continued efforts to bring all facilities into compliance since that time.
Specificalltheplanaddressearchitecturahdstructurddarrier:

Governmebuildings.
Parksandrecreatiooentersand
Othepublieuseinfrastructure

Primarysoals

1. Identifexistingparrieren publidacilities.

2. Outlineorrectivenethodtoremovermitigatéhosebarriers.

3. Settimelineandprioritieforimplementation.

4. Assigraccountabilibydesignatingnofficialesponsiblerexecution.

Inclusivéccess

Thetransitioplanreflecta commitmer:

- Equityandinclusiomccividife,
- Independenamddignitforpeoplevithdisabilitiegnd
- Publiengagemerdgspeciallfromindividualsithlivedexperiencefdisability.

Facilitiekist
Afulllistisincludednthefollowingageghatincludesllfacilitiesviththeircorrespondirgldressegvaluation status and
information regarding deficiencies requiring correction. City staff will utilize this list to plan for the dranrevements nee

the next two years. Copies of the full ADA checklis
Offices and available upon request.
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ADA Transition Piaeity Facility S&faluation Results

Facility Name Facility Address

Airport 17229 CR 42
No accessibility issidentified.

Annex Building 204 E Jefferson St

Inadequate number of accessible parking spaces provided. To reconfigure by repainting lines to provide dpammatetinstdisihdgnage. Space loc
should be selected alongltteest accessible route to the building's accessible entrance.

Exterior accessible route to accessible entrance is currently 6.2% and should be no more than 5%. Regsidesvakonstruction of

Platform lift provides inadequate floor space of at least 36"x 48". To be replaced or the opening to be bycahgureddatvgipiece is 34"x 49",

Tactile signage to be installed designating permanent rooms not likely to change.

Any signage providing direction should be replaceageithiigequired contracting characters.

Door pulls not operable with one hand throughout the building and any inaccessible hardware should be replaced.

Cemetery Office N 1st St
Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
Central Garage 320 Steury Ave

Noaccessibilitgsues identified.

City Hall 202 S 5th St

Curb ramp to be reconstructed as the running slope is too steep.

Install signs on robefore people get to inaccessible entrances so that people do not have to turn around and retrace route.

Install tactile signs for CT's office, Mayor's office, Payi®daAdHA specifications for mounting signs. Install signs with contrasting characters. Ensu
floor space centered on the tactile characters so that the baseline of the lowest character is at leastBthattugldise dleamaater is no more than 60"

the floor.
Accessible table to be provided in the lobby that is no greater than 34" above the floor. Ensure adequadedknee space is provi

City Records Facility 1402 Wilden Ave
Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
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Environmental Center 20100 CR 19

Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
GFD- Central Fire Station 209 N 3rd St

No accessibility issues identified.

GFD- College Ave Fire Station 1203College Ave

No accessibility issues identified.

GFD- Fire Training Facility 2109 Caragana Ct

Evaluation to be completed in 2026. Facility is a newer facility and no concerns are anticipated but a ¢hoooygbateskiew will b
GFD- Reliance Fire Station 1728 Reliance Rd

No accessibility issues identified.

GFD- Township Fire Statiblorth 201 S 22nd St

Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
GFD- Township Fire Stati@outh 308 Egbert Rd

Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
Kercher Wellfield 1513 N Eisenhower Dr

Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta
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Police & Courts Building 111 E Jefferson St

Main entrance is not accessible due to a 13.6% slope. An entrance that is accessible should be identifiedliging thadsamatahles as the main entre
Install signs on route before people get to inaccessible entrances so that people do not have to turn around a retrace route.

Install sighage at the accessible entrance with the International Symbol of Accessibility.

Threshold needs to be lowered to no more than 3/4" with the top 1/2 beveled.

Tactile warnings such as padaiialte be installed where paths through the public areas protrude more than 4".

Lift signage to be adjusted no be no higher than 60".

Lift to be replaced as clear space is currently 1.5" short in width.

Install tactile sighage designating permanent rooms and spaces not likely to change over time. Ensure ttiag sigascters.contras

Light switches to be lowered to be no more than 48" above the floor.

Service counter is not accessible. A section to be lowered to no higithralte@i dépth for knee clearance.

Drinking fountain to be lowered to no higher than 36" above the floor for the spout outlet.

Public Telephonbirect line to Fire, Police & Ambulance Only. Bottom of the telephone should be lowered from 37" to no muaiestbarb2 Wheamdipsbo
protrude no more than 4" Phone location to be adjusted.

TTY to be installed with the appropriate International Symbol of TTY.

Police Shooting Range 715 E Lincoln Ave
Evaluation to be completed in 2026. While not a "public” facility, City intends to ensure accessibilityfis considered for sta

Street Department 475 Steury Ave

Signage should be installed at the accessible entrance with the International Symbol of Accessibility.

Install signage at inaccessible toilet rooms that give directions to accessible toilet rooms.

Toilet Room entrance has only 14" clearance from the pull side of the door where 18" is needed. Automaiitatleol opener to be i
Move or replace toilet to no more than 18" from the side wall where currently 18.75".

Flush control needs to be relocated to the open side of the wateradilesetéomthe t

Utility Billing Office 203 S 5th St

Running slope to the front entrance is too step. To be reconstructed from 6% to no more than 5%.

Carpet to be reviewed to ensure no higher than 1/2". Outside run to be removad drasedwithgappropriate measurements.

No access available to conference room, breakroom or toilet rooms. Possible renovation or reconstructionteitegunradaessimal rexisting stairs.
Toilet rooms are currently inaccessible. To be reconfigured or combined to create one unisex accessilsligtaitet vabrine Tagtiieed with the Internatic
Symbol of Accessibility. Will also recateeasibloute.

Wastewater Plant 1000 W Wilden Ave

A more thorough evaluation to be completed in 2026. While not a "public" facility, City intends to ens\giel everkfsilstayfis co
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Water & Sewer Plant 308 N 5th St

Operable controls should be no higher than 48" above the floor. Currently 49",

Toilet Rooms paper dispenser should be located no less than 7" and no greater than 9" from the front loé thenteatierectdsbetdispenser. Current
measurement is 22". However, construction occurred prior to 3/15/12 and falls under the 1991 Standardsysiredlocation is not r

A portion of the service counter to be lowered to no more than 36" above the floor and a minimum of 3éallehgnidhneitdeappzach feasible.

PARKS FACILITIES

Parks Abshire Cabin 1302 E Lincoln Ave
Noaccessibilitgsues identified.

Parks Administrative Office 524 E Jackson St
No accessibility issues identified.

Parks Bakersfield Park Playground 1302 Baker Ave
No sidewalk connection to the playgroutedigrass.

Parks Burdick Park Playground 125 W Burdick St

Playground Area #1 has elevated components and no access sidewalk.

Perimeter is a raised plastic edging providing to accessibility.

Playground Area #2 has ground level play components and sidewalk accessibility to the play area with sidewais anerind the ent
No access from Area #1 to Area #2.

Parks Chiddister Pavilion 1424 Lincolnway East

No van accessible parking space provided.
Parking lot is compacted stone.

Regular parking space sign to be raised.
Restroom coat hook to be lowered.

Toilet paper dispenser to be relocated.

Parks Church Park Playground 504 N 8th St

2 play areas and both are accessible but no accessible route directly from one to the other. Grass andittimolie. prevent a d
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Parks Dam Pond Restrooms 725 Fair Oaks Dr

Door closer to be adjusted.
Tactile signage to be added at the appropriate height.
Grab bars to be moved away from the rear wall 4" and lowered by 1/2".

Parks Dykstra Park Playground 1500 E Lincoln Ave
No accessibility issues identified.
Parks Fidler Pavilion 1912 W.incoln Ave

4 accessible spaces need to be added, including 1 van accessible, with required signage.
Tactile warning to be constructed around drinking.épetaiar{ent planter or partial wall).
Tactile signage to be installed at bathrooms.

Pipes beneath lavatory to be insulated.

Drinking fountain to be adjusted

Parks Hay Park Pavilion 1414 W Plymouth Ave

No van accessible parking space provided but could be reconfigured to provide one with restriping.
Parking signage needed at appropriate height.

Bathroom door lock to be lowered from 60" to no more than 48". Door closer to be adjusted.

Toilet flush control is on the wall side of the water closet and not the open side.

Parks Hay Park Playground 1414 W Plymouth Ave
Swings do not have adequate clear space to be accessible.

Parks Kauffman Pavilion 212 Prospect Ave

Accessible parking spaces need appropriate signage installed.
Bathroom door locks need to be lowered from 60" to no more than 48".
Door closer to be adjusted from 3 seconds to at least 5 seconds.
Toilet flush control to be relocated to the open side of the water closet.

Parks Maintenance Building

No accessibility issues identified.
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Parks McFarland Park Playground 125 Vinson Ct
No accessibility issues identified.

Parks Mill Street Playground 212 Prospect Ave

There are a f@ground play components that are not accessible due to slope and grass route.
There is an accessible play area with engineered wood fiber mulch. Separate play area is not accessiblgsas the surface is gra
There are two lookout decks with tteahpse not accessible due to slope.

Parks Millrace Powerhouse

Route to the entrance is not accessible. Existing gravel to be replaced with concrete.

Route from accessible parking to entrance to be regraded. Exterior route is currently sloped at 4.35%dod (B& Yrédvethmdions slope and currently
accessible.

Signage to be installed at all inaccessible entrances indicating the location of the nearest accessible emtratecpraord@l@aghing the inaccessible
entrances.

Sign to be installed at the accessible entrances with the International Symbol of Accessibility.

Front approachtbepull side of the door is at least 18" of manelesadngbeyond the last side. (Currently 7"). Automatic opener to be installed.
Operable parts of door hardware are greater than 48" above the floor. Automatic opener to be installed.

Parks Model School Park 310 S Greene Rd
No accessibility issued identified.

Parks Oakridge PaFtayground 715 N 1st St

Raised plastic playground perimeter curb prevents accessibility.
No sidewalk access to playground.
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Parks Oakridge Pavilion 715 N 1st St

Sidewalk to be installed from the parking lot to the pavilion to create an accessible route.
Parking lot constructed of limestone so no parking striping in place.

Parking signage to be installed.

Aisles adjacent to handicap spaces unable to be added until parking lot is paved.
Will need to be regraded, as well, as surface is currently 2:48 slope.

Toilet room tactile signage to be installed.

Toilet room lock to be lowered to no more than 48".

Door closer to be adjusted from Bdsctooat least 5 seconds.

Toilet room grab bars to be lowered.

Toilet flush valve to be moved to open side of the water closet.

Drinking fountain to be lowered from 37" to no more than 36".

Parks Pringle Park Playground 1912 W.incoln Ave

No accessibility issued identified.

Parks Pringle Park Splash Pad 1912 W Lincoln Ave

Evaluation to be completed in 2026. Facility idacitigggad no concerns are anticipated but a thorough review will be completed.
Parks Reith Park Playground 1508 S 13th St

No accessibility issued identified.

Parks Rieth Interpretive Center 410 W Plymouth Ave

Tactile signage needs tm&®@lled for permanent rooms and spaces.

Tactile signage needs to be installed for Toilet Rooms.

Door closer needs to be adjusted from 4 seconds to 5 seconds.

Constructed prior to 2012 to Toilet Room grab bars are grandfathered. However, they could be adjusted to become compliant.
Toilet Room doors are notkesling.

Parks Rieth Park Splash Pad 1508 S 13th St

Evaluation to be completed in 2026. Facility idaciigg@and no concerns are anticipated but a thorough review will be completed.

18



Parks Rieth Pavilion 1508 S 13th St

Parking area is compacted limestone so no deatiness#ulparking spaces.
Signage for a van accessible space to be installed.

Tactile signage to be installed at Toilet Rooms.

Door lock to be lowered to no more than 48".

Door closer to be adjusted from 3 seconds to no less than 5 seconds.

Parks Riverdale Park 785 W Wilkinson

Evaluation to be completed in 2026. Facility iSaciiey@and no concerns are anticipated but a thorough review will be completed.

Parks Rogers Park Playground 102 Chicago Ave

No sidewalk leading to the play area as there ueblargeind the perimeter preventing accessible access.
Playground's pea gravel cover makes the play area inaccessible. Pea gravel utilized due to park's frequent flooding.

Parks Schrock Pavilion 411 W Plymouth Ave

Tactile signage needs to be installed for Toilet Rooms.

A lower mirror to be added at no more than 40".

A lower coat hook to be added at no more than 48".

Constructed prior to 2012 and grab bars are grandfathered. However, could be adjusted to meet 2010 requirements.

Parks Shanklin Park Kiwanis 411 W Plymouth Ave

Tactile signage needs to be installed for Toilet Rooms.

A lower coat hook to be added at no more than 48".

Insulation to be installed below the lavatory agped.the

Constructed prior to 2012 and lack of door pulls is grandfathered. However, could be adjusted to meet 2010 requirements.

Parks Shanklin Riverside Pavilion 411 W Plymouth Ave

No aisle markings.
Accessible route is currently gravel and to be replaced withrespbsitrtace.
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Parks Shanklin Warming Building 411 W Plymouth Ave

Accessible parking signs to be installed to meet requirements.

Parking area to be restripecetite vaaccessible space with required markings.
No accessible entrance into the building except for the restrooms.

Tactile signage to be installed for the Toilet Rooms.

Insulation to be installed below the lavatory around the pipes.

Parks Sprocket Dog Park

Evaluation to be completed in 2026. Facility iSaciiey@and no concerns are anticipated but a thorough review will be completed.
Parks Tommy's Castle 411 W Plymouth Ave

No accessibility issightified.

Parks Walnut Park Splash Pad 224 E Oakridge Ave

Evaluation to be completed in 2026. Facility iSactigg@and no concerns are anticipated but a thorough review will be completed.

Parks Walnut Pavilion 224 E Oakridge Ave

No accessible route from sidewalk to pavilion and existing sidewalk does not meet slope requirements.

Parking signage to be installedgurements.

Parking lot constructed of compacted limestone. Parking lot markings to be added at the time that parking lot is paved.
Tactile signage to be installed at Toilet Rooms.

Door lock to be lowered to no more than 48".

Door closer to be adjusted from 3 seconds to at least 5 seconds.

Flush control to be moved to open side of water closet.

Parks Wayne Wogoman Welcome Center 1424 Lincolnway East

Vanaccessible parking sign to be added at the proper height.
Tactile signage to be added at the restroom.
Mirror in the toilet room to be lowered to no more than 40" above the floor.
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CITY PARKING LOTS

CityParking Lot A

To be fully evaluated in 2026.

City Parkind-ot B

To be fully evaluated in 2026.

City Parking-ot C

To be fully evaluated in 2026.

City Parking-ot D

To be fully evaluated in 2026.

City Parkind-ot E

To be fully evaluated in 2026.

City Parking-ot F

To be fully evaluated in 2026.

City Parking-ot G

To be fully evaluated in 2026.

City Parkind-ot H

To be fully evaluated in 2026.

City Parking-ot J

To be fully evaluated in 2026.

CityParking Lot K

To be fully evaluated in 2026.

East of S 3rd St between Lincoln and Washington

East of S 3rd St between Washington and Jefferson

West of N 3rd St betw@bkniton anéike (off N/S alley)

East of S 5th Street between Washington & Jefferson

East of N 5th Street beti@sepln and Clinton

West of N 5th Street between Lincoln and Clinton (North of E/W alley)

West of S 5th Street between Lincavaahuhgton

Southwest corner of Washington and 3rd Street

Southwest corner of Lincoln and 5th Street

Southwest corner of Jefferson and 3rd Street
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City Parking-ot L

To be fully evaluated in 2026.

City Parking-ot M

To be fully evaluated in 2026.

City Parking-ot N

To be fully evaluated in 2026.

City Parking-ot O
To bdully evaluated in 2026.

City Parkind-ot P

To be fully evaluated in 2026.

City Parkind-ot Q

To be fully evaluated in 2026.

City Parkingiot |

To be fully evaluated in 2026.

West of 2nd Street and South of Lincoln Avenue

North of Washington St betweean@rigéfd Street

West of 5th Street between Washington and Jefferson

East of 3r8treet andest of the N/S alley between 3rd and Main

South of Jefferson St between 3rd and Main

East of Main between Clinton and Pike

West of N 58treet between Clinton and Pike Street
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SELFEVALUATIODFPROGRAMSANDSERVICES

TheC i tprpdgrasnandservicesrebeingevaluatedinda fullassessmeiindActiorPlanwillbeprovidedh
the 2026 ADA Transition Plan update. The intent of the programmatic accessibility review will be to eval
individuals with disabilities:

Accesservicesactivitiegndprograms
Receiveommunicati¢e.g. availabilityf ASLinterpreteralternatéormats)
Requegstasonablimodificatiorispoliciesr

procedures This will include a full review of:
Policiesreligibilitgriteridhatmayinadvertenttiiscriminate
Emergengyrocedures

Publieneetingandevents

Publigarticipaticandgrievancprocedures

Lastlya primargoalforthenextyearnstocompletadigitahccessibiligheckhatwillevaluatéhefollowing:

Assessmetdensurevebsited? DFsandothedigitatontenineeWWCAR.1AAstandards
Identificatiarftools platformsrcontentypeghamneedemediation

Documentatiétequiremenf®beprovideththe2026T ransitioRlanUpdate)

Awrittersummargfthebarriergdentified

Alistofcorrectivactions

TimelineBrimplementation
Evidencefstakeholdemgagemerdgspeciallyithpeoplavithdisabilities
Recorafpublimoticeandcommuniippubpportunities
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STAFHRAINING

Purpose

This training protocol outlines the systematic appedachtiiog municipal employees on ADA compliance,
accessibility best practices, and their roles in the development, implementation, and monitoring of the Ci
Transition Plan.

Trainingsoals

EnsurallrelevanstafunderstandDAlegabbligations.
Develomternagxpertisaidentifyingndmitigatingarriers.
Standardiz&DAtrainingicrosslepartments supportonsistenmplementatiofithetransitioplan.
Promotengoingompliancandculturatompetendg publicservicealelivery.

Audience

Trainings mandatorfpr:

Departmehieadsndsupervisors

Stafin PubliaVorksEngineerin@lanningarks RecreatiomndCodeEnforcement
Customeserviceepresentativasdfrondeskpersonnel
Projectnanagerandcontracadministrators

ADACoordinata@ndcompliandeams

Optional for:
Volunteemndcommunitartnersvolveth publidacingoles

TrainingComponents
ADABasicandLegaFoundations

OverviewftheADAanditsapplicatiotwlocalgovernmen(Jitldl)
Keydefinitionsgjualifiethdividuabitha disabilityeasonabl@odificatioprogranaccessibility

ADATransitioRlanFundamentals

PurposandscopeoftheADATransitioRlan
Overviewfselfevaluatioandbarrierdentificatiqgerocess
Prioritizatiasriteridorremediatigisafetylocatiorpubliaise)
Barrier Recognition and Documentation
Fieldrainingnhowtoassessacilitiessidewalkgndrightofway
Useof ADAchecklistandmappingpols

Procedures for submitting barrier reports
AccessibléommunicatiandPublic

Engagement
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Providingffectiveommunicatiéorindividualsithhearingyisionprcognitiveisabilities
Makingpublieneetingandinformatiofullyaccessible
Bestpractice®orcollectingommunitigedback

DepartmenthitegratioandReporting

Howeachdepartmembntribute®thetransitiop | asucéess
ADAresponsibiliti@sprocuremergonstructiopermittinggndevenplanning
Reportingequiremengnddatacollectiostandards

TrainingchedulandFormat

Trainingype Frequency Deliverivethod Duratio
InitiaDrientation Onboardir OnlinerInperson 1 hour
AnnuaRefresher Yearly OnlinerDepartmentélorkshog 2 hours

SpecializeloleBase(Asneeded Targete(e.gplannergengineers Varies

AlltrainingnusbecompletedithirOdaysofhireorrolechangdorapplicablemployees.

Responsibilities

ADACoordinatoverseesainingontentjeliverygndcompliandeacking.
HumarResourceFrackparticipatiandinclude#DAcontenin onboarding.
DepartmehteadsEnsuretaffattendancandapplicatiooftrainingn workflows.
LegalSupportsitegratioof ADAprinciplemtopolicyandoperations.

DocumentatiamdEvaluation

Maintaiattendancandcompletiorecord$oreachrainingession.
Evaluat&rainingffectivenesbrougistaffeedbaclquizzesprobservation.
Updatenaterialannualljoreflecthanges ADAregulationsrtransitioplanupdates.

Continuousnprovement

Regularlsevievtrainingputcomeandmakeadjustmentsasen:

o Regulatorghanges
o Communigccessibiligoncerns
o Internahuditorlegalreview

Encourageedbackomstaffandthepublidcoenhancérainingelevancandimpact.
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LOOKINGORWARERO2ADAGOALS

TheC i tggafsfer 2026aimto advanceaccessibilitgcrossall Cityprogramdacilitiesandpublicspaces

through updated evaluation methods, deeper engagement, expanded staftl extunteticanlestment

to remove barriefBhese goals support compliance with Title Il of the Americans with Disabilities Act \
fostering a culture of equity and inclusion.

Enhance8elfEvaluatioof MunicipdrogramandServices
GOAL

Conduct comprehensiveviewof all Cityprogramsservicesandactivitieso ensureheyareaccessible
to individuals witisabiliti€gsbeyond physical infrastructure.

KEYACTIONS

1 Audiprogramoliciegprocedureandeligibilityequirementsrpotentidiarriers.

1 Reviewligitahccessibilifservicaleliveryiormsandwebplatforms.

1 Interviewrsurvetafiandcommunitstakeholdergithdisabilitie®identifgervicgaps.
1 Developninternathecklisindreportingpoltodocumerfindingsonsistently.

OUTCOME
Anupdatedelfevaluationeporthatincludeprogrammataccessibilityrioritie®nda correctivaction

plan embedded within the broader transition plan.

CompletérailwapndGreenwasccessibiliissessment
GOAL

EvaluateheC i tngtwodof trails,greenwaysndshareedise pathsfor compliancerithADAstandards
and usability for residents with mobility, vision, or cognitive disabilities.

KEYACTIONS

ApphPROWA@ubliRightofWayAccessibiliguidelinegihdUSAccesBoardyuidance.
UseGlSbhasedooldologconditiongjradessurfacesandaccespoints.
Incorporatsommunitigedbackncludingserswithlivedexperience.
Prioritiz&railsneameighborhoodsshoolsandtransitonnections.

OUTCOME

Apublishethventorgftrailbarriersvithanintegratetemediaticimelinencludedsa standalongection
within the transition plan.

=A =4 =4 =
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Continuglmprovements to PubB&destrian Fanis
GOAL

Completion planned curb ramp and sidewalk replacementeins@fiag full ARAmpliance.
KEY ACTIONS

1 ConfirnbestpracticdDA curb ramp desigtiscations with challenging gepared limited rigtit
way consulting US Access Bieatthical guidance.

1 Review project details spetifie\DA requiremewiisringoroject preonstruction meetings

1 Highlighipcoming concrete flatwarkagproject progress meettogsnsurehatpedestrian access
routesire understood

1 Prioritizenspection of sidewalks and curb ramps during screeding and finishing operations.

OUTCOME
Full removal atcessibility barriers over approxistg@9 SFT of sidewalk and 4,500 SFT of curb ramps.

DevelopndDistribut&taffFocusedccessibiliigesources

GOAL

EquipCitystaffwithpractical toosdongoinguidancéo maintaimccessibility dailyoperationand
publianteractions.

KEYACTIONS
1 DevelopbrandedDAtoolkithatincludes:

Accessibilitipsheets
Quickeferencearddorcommunicatiaccommodations
Facilitynspectioohecklists
FAQsnevenandmeetingccessibility

O O O O

1 Distributenaterialbothdigitallandin print.
1 Integratenaterial;itoonboardingnnualrainingandsupervisomyanuals.

OUTCOME

An internal library of ADA resources accessible to all departmentspeogiondiragpproach to access in
service design, maintenance, and public engagement.
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Implementatidimeline

Quarter Focus
Q12026 Kickoff finalizescopeypdatevaluatiotools
Q22026 Begirprogrammaimndtrailwagvaluations
Q32026 ComplettacilitassessmentdraftupdatedransitioRlan
Q42026 Distributstafresourcedinalizgubligplanupdateadopbyresolution
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APPENDICES

Appendix A NonDiscrimination Policy, Notice, Grievand8rigniaygieéorm and Grievance Log
Append®  Sidewalk and Curb Ramp Evalbait@iines

Append&€  ADA Prigriviaig andPriority Summaries

Append®  Resolutions
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NON-DISCRIMINATION

Adopted By:

Board of Public Works and Safety

Date Adopted: April 22, 1996 (Non-Discrimination in Employment); January 27, 1992 (ADA

Revised:

Coordinator)
April 17,2017; January 24, 2022; February 14, 2022

Employees Affected: All Departments, Offices, and Employees

Section 1.

A.

Background

Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d) provides that no person in
the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subject to discrimination under any
program or activity receiving Federal financial assistance.

Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. §794) provides that no
otherwise qualified individual with a disability in the United States shall, solely by reason
of her or his disability, be excluded from the participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving Federal financial
assistance.

Section 162(a) of the Federal-Aid Highway Act of 1973 (23 U.S.C. §324) provides that
no person shall on the ground of sex be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving
Federal financial assistance under this title [Title 23, United States Code] or carried on
under this title [Title 23, United States Code].

The Age Discrimination Act of 1975 (42 U.S.C. §6102) provides that no person in the
United States shall, on the basis of age, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under, any program or activity receiving
Federal financial assistance.

The Civil Rights Restoration Act of 1987 (PL 100-259) amended Title VI of the Civil
Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the Age
Discrimination Act of 1975 to clarify that a recipient of Federal financial assistance must
comply with the civil rights laws in all operations of the recipient and not just the
program or activity receiving the Federal funding.

Title II of the Americans with Disabilities Act of 1990 (42 U.S.C. §12132) provides that
no qualified individual with a disability shall, by reason of such disability, be excluded
from participation in or be denied the benefits of services, programs, or activities of a
public entity, or be subjected to discrimination by any such entity.

Presidential Executive Order 12898, Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations, requires Federal agencies to



Section 2.

A.

Section 3.

A.

administer and implement its programs, policies, and activities that affect human health
or the environment so as to identify and avoid "disproportionately high and adverse"
effects on minority and low-income populations.

Presidential Executive Order 13166, Improving Access to Services for Persons With
Limited English Proficiency, requires recipients of Federal financial assistance to provide
meaningful access to programs and activities for persons who, as a result of national
origin, are limited in their English proficiency.

Discrimination Prohibited.

The City of Goshen is an equal opportunity employer and shall comply with and uphold
all federal laws and administrative guidelines prohibiting discrimination on the basis of
race, color, religion, sex, gender identity, age, gender, disability, ancestry, genetic
information, or national origin. It is the policy of the City of Goshen that no employee or
applicant for employment shall be discriminated against, excluded from participating in,
denied the benefits of, or otherwise subjected to discrimination in any program, activity
or other privilege of employment based on the above causes of prejudice.

It shall be the policy of the City of Goshen, Indiana that no person shall, on the grounds
of race, color, national origin, sex, age, income status, or limited English proficiency be
excluded from participation in, be denied the benefits of, or be subject to discrimination
under any of the City of Goshen’s services, programs, or activities.

It shall be the policy of the City of Goshen, Indiana that will not discriminate against a
qualified individual with a disability in job application procedures; the hiring,
advancement or discharge of employees; employee compensation; job training; and other
terms, conditions, and privileges of employment. Further, no qualified individual with a
disability shall, by reason of such disability, be excluded from participation in or be
denied the benefits of the services, programs, or activities of the City of Goshen, or be
subjected to discrimination by the City.

Notices.

Notice of Nondiscrimination. The City of Goshen Notice of Nondiscrimination attached
to this policy is the City of Goshen’s notice to inform applicants, participants,
beneficiaries, and other interested persons of the protections against discrimination
assured by this policy in the services, programs, and activities of the City.

Notice under the Americans with Disabilities Act. The City of Goshen Notice under the
Americans with Disabilities Act attached to this policy is the City of Goshen’s notice to
inform applicants, participants, beneficiaries, and other interested persons of the
protections against discrimination assured by the Title II of the Americans with
Disabilities Act and this policy in the services, programs, or activities of the City.

The Notice of Nondiscrimination and Notice under the Americans with Disabilities Act
shall be provided to the public by posting at all City of Goshen facilities open to the
public, distributing to all City of Goshen departments and offices, publishing on the City



of Goshen’s website, and presenting in other accessible formats as may be determined
from time to time.

Section 4. Title VI Coordinator and ADA Coordinator.

The City of Goshen Human Resources Manager is designated as the Title VI Coordinator and
ADA Coordinator. The Title VI Coordinator and ADA Coordinator is responsible for coordinating the
efforts of the City of Goshen to comply with the Nondiscrimination Statutes/Rules/Regulations/Policies
and to assist in processing any complaint communicated to the City alleging discrimination. The Title VI
Coordinator and ADA Coordinator may be contacted at:

City of Goshen Human Resources Department
Attention: Title VI Coordinator and ADA Coordinator
204 East Jefferson Street, Suite 3

Goshen, Indiana 46528

Phone: (574) 534-8475

TDD: (574) 534-3185

Fax: (574) 534-2410

Email: humanresources@goshencity.com

Section 5. Grievance Procedure.

A. The City of Goshen Grievance Procedure under the Americans with Disabilities Act and
Nondiscrimination Policy attached to this policy is the City of Goshen’s process for a
person to file a complaint of alleged discrimination.

B. This grievance procedure shall be provided to the public by posting at all City of Goshen
facilities open to the public, distributing to all City of Goshen departments and offices,
publishing on the City of Goshen’s website, and presenting in other accessible formats as
may be determined from time to time.

G. The Title VI Coordinator and ADA Coordinator shall maintain documentation of all
complaints received alleging discrimination, resolutions provided, hearings requested,
and other pertinent information for at least three (3) years.

Section 6. Title VI Program/Nondiscrimination Implementation Plan

The Goshen Board of Public Works and Safety shall adopt and annually update a Title VI
Program/ Nondiscrimination Implementation Plan to ensure continuous compliance with
Nondiscrimination Statutes/Rules/Regulations and the City’s Nondiscrimination Policy. The Title VI
Program/Nondiscrimination Implementation Plan shall include, but is not limited to:

A. This policy, including the current notices, Title VI Coordinator and ADA Coordinator
information, and grievance procedures.

B. Monitoring of program participants and beneficiary demographics and activities
promoting compliance with the Title VI Program.

G. Process and procedures for handling complaints alleging discrimination.

Title VI training of staff.



G.

Section 7.

A.

Title VI Assurances document.
Annual work plan of Title VI activities and actions.

Annual accomplishment report highlighting efforts to ensure nondiscrimination practices
in all City of Goshen activities.

Miscellaneous

The notices and grievance procedure under this policy shall be updated as needed with
the name of the current individual employed as the Human Resources Manager and
designated as the Title VI Coordinator and ADA Coordinator without amending this
resolution.

Resolution 2011-Q, A Resolution of the City of Goshen Board of Public Works and
Safety Adopting the Americans with Disabilities Act (ADA) Accessibility Guidelines for
Standards for Accessible Design and Guidelines for Pedestrian Facilities in the Public
Right-of-Way, adopted December 12, 2011 continues in full force and effect.

Resolution 2012-J, Adopting the Americans with Disabilities Act Transition Plan for
Pedestrian Facilities in the Public Right-of-Way, adopted July 9, 2012, continues in full
force and effect.



THE AMERICANS WITH DISABILITIES ACT {“ADA”)

CITY OF GOSHEN NOTICE UNDER
Goshen
3

In accordance with the requirements of Title Il of the Americans with Disabilities Act of 1990
(“ADA"), the City of Goshen, Indiana will not discriminate against qualified individuals with disabilities on
the basis of disability in its services, programs, or activities.

Employment: The City of Goshen does not discriminate on the basis of disability in its hiring or
employment practices and complies with all regulations promulgated by the US Equal Employment
Opportunity Commission under Title | of the ADA.

Effective Communication: The City of Goshen will generally, upon request, provide appropriate
aids and services leading to effective communication for qualified persons with disabilities so they can
participate equally in the its programs, services, and activities, including qualified sign language
interpreters, documents in Braille, and other ways of making information and communications accessible
to people who have speech, hearing, or vision impairments.

Modifications to Policies and Procedures: The City of Goshen will make all reasonable
modifications to policies and programs to ensure that people with disabilities have an equal opportunity
to enjoy all of its programs, services, and activities. For example, individuals with service animals are
welcomed in the City’s offices, even where pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a modification of
policies or procedures to participate in a program, service, or activity of the City of Goshen should contact
the ADA Coordinator, using the contact information below, as soon as possible but no later than forty-
eight (48) business hours before the scheduled event. The City of Goshen will not place a surcharge on a
particular individual with a disability or any group of individuals with disabilities to cover the cost of
providing auxiliary aids/services or reasonable modifications of policy, such as retrieving items from
locations that are open to the public but are not accessible to persons who use wheelchairs. The ADA
does not require the City of Goshen to take any action that would fundamentally alter the nature of its
programs or services, or impose an undue financial or administrative burden.

Complaints that a program, service, or activity of the City of Goshen is not accessible to persons
with disabilities should be directed to the ADA Coordinator by contacting:

City of Goshen Human Resources Department
Attention: Rita Huffman, ADA Coordinator
204 East Jefferson Street, Suite 3

Goshen, Indiana 46528

Phone: (574) 534-8475

TDD: (574) 534-3185

Fax: (574)534-2410

Email: humanresources@goshencity.com




NOTICE OF NONDISCRIMINATION

G O Sh en CITY OF GOSHEN
®

In accordance with the requirements of Title VI of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, Section 162(a) of the Federal-Aid Highway Act of 1973, the Age Discrimination
Act of 1975, the Civil Rights Restoration Act of 1987, other federal nondiscrimination statutes and
executive orders, and the City of Goshen Nondiscrimination Policy, the City of Goshen, Indiana will not
exclude a person from participating in, deny a person the benefits of, or discriminate against any person
on the basis of race, color, national origin, sex, age, disability/handicap, income status, or limited English
proficiency in the City’s services, programs, or activities.

Grievance Procedure: Complaints that a person has been excluded from participation in, denied
the benefits of, or subjected to discrimination on the grounds of race, color, national origin, sex, age,
disability/handicap, income status, or limited English proficiency under any of the City of Goshen’s
services, programs, or activities should be directed to the Title VI Coordinator by contacting:

City of Goshen Human Resources Department
Attention: Rita Huffman, Title VI Coordinator
204 East Jefferson Street, Suite 3

Goshen, Indiana 46528

Phone: (574) 534-8475

TDD: (574) 534-3185

Fax: (574) 534-2410

Email: humanresources@goshencity.com




CITY OF GOSHEN GRIEVANCE PROCEDURE UNDER

GOShen THE AMERICANS WITH DISABILITIES ACT
3

AND
NONDISCRIMINATION POLICY

This Grievance Procedure is established to meet the requirements of the Americans with
Disabilities Act of 1990 (“ADA”) and the City of Goshen’s Nondiscrimination Policy. It may be used by
anyone who wishes to file a complaint alleging:

(1) Discrimination on the basis of disability in the provision of services, activities, programs, or
benefits by the City of Goshen; or

(2) Exclusion from participation in, denial of the benefits of, or discrimination under any of the City
of Goshen'’s services, programs, or activities on the basis of race, color, national origin, sex, age,
disability/handicap, income status, or limited English proficiency.

The City of Goshen’s Discrimination and Harassment Policy, as may be amended from time to
time, governs job-related complaints of discrimination in employment with the City of Goshen.

The complaint should be in writing and contain information about the alleged discrimination,

including:
(1) Name, address and phone number of the person alleging the discrimination.
(2) Name, address and phone number of person filing the complaint if different from the person

alleging the discrimination.
(3) Description of the alleged discrimination, including date and location, and the remedy sought.

Anyone wishing to file a complaint may use the Grievance Form included with this Grievance
Procedure.  The Grievance Form is also available on the City of Goshen’s website at
www.goshenindiana.org. Alternative means of filing complaints, such as personal interviews or a tape

recording of the complaint will be made available for a person with a disability upon request.

The complaint should be submitted by the grievant and/or his/her designee as soon as possible
but no later than sixty (60) calendar days after the alleged violation to:

City of Goshen Human Resources Department

Attention: Rita Huffman, Title VI Coordinator and ADA Coordinator
204 East Jefferson Street, Suite 3

Goshen, Indiana 46528

Fax: (574) 534-2410

Email: humanresources@goshencity.com

The Title VI Coordinator and ADA Coordinator will acknowledge the receipt of the complaint within ten
(10) working days.



The Title VI Coordinator and ADA Coordinator will forward the complaint to the City of Goshen’s
Legal Department which will conduct the investigation necessary to determine the validity of the alleged
discrimination. The Legal Department may contact the grievant to discuss the matter as part of the
investigation. The Legal Department will submit written findings and a proposed resolution within forty-
five (45) calendar days of receiving the complaint from the Title VI Coordinator and ADA Coordinator. If
a resolution of the complaint is reached during this investigation, the resolution will be documented in
Title VI Coordinator and ADA Coordinator’s file.

If the grievant is not satisfied with the Legal Department’s determination, the grievant may
request a hearing before the Goshen Board of Public Works and Safety. The hearing will be scheduled
within thirty (30) days of the request unless the grievant and City agree on a different date. The request
for a hearing before the Board of Public Works and Safety must be requested with fifteen (15) days of
receiving the Legal Department’s written findings and proposed resolution. At the hearing the grievant
may appear with or without legal counsel. The grievant will be given the opportunity to present evidence,
and/or witnesses and will be given the opportunity to question any witnesses that the City presents to
the Board of Public Works and Safety.

The resolution of any specific complaint will require consideration of the specific nature of the
alleged discrimination, the nature of the access to services, programs, activities, or facilities at issue, the
essential eligibility requirements for participation, the health and safety of others, and the degree to
which an accommodation would constitute a fundamental alteration to the program, service, activity, or
facility or cause undue hardship to City. Accordingly, the resolution of any complaint does not create a
precedent for any future complaint.

At any time during the process, a grievant may file a complaint directly with the US Department
of Justice, Indiana Civil Rights Commission, or other appropriate state or federal agency. All written
complaints received by the Title VI Coordinator and ADA Coordinator or his/her designee, appeals to the
Goshen Board of Public Works and Safety or the Board’s designee, and responses from these two offices
will be retained by the City of Goshen for at least three (3) years.



GOShen CITY OF GOSHEN GRIEVANCE FORM
®

Date:

Name of Person Alleging Discrimination:

Address:

City. State: Zip Code:

Phone Number:

Email:

Name of Person Filing Complaint (i different than above)

Address:

City State: Zip Code:

Phone Number:

Email:

Description of the alleged discrimination, including date and location:

Remedy sought:

Return to: City of Goshen Human Resources Department
Attention: Rita Huffman, Title VI Coordinator and ADA Coordinator
204 East Jefferson Street, Suite 3
Goshen, Indiana 46528
Fax: (574) 534-2410
Email: humanresources@goshencity.com




TITLE NTITLE VGRIEVANCE LOG

Grievanct
Type
(Title 11 oy
Title VI)

Date Receive

Complainant Name /
Contact Info

Allegation (Basis: race, colq
national origin,disability, deni
access, lack of reasonabl€
accommodation, program/se
inaccessibility)

Program / Service
Involved

Action Taken / Statu

Date Closed




APPENDIR

1. Guideline Used for Sidewalk Defect Documentation

2. Guideline Used for Curb Ramp and Crosswalk Evaluation



Guideline for Sidewalk Defect Documentation

Defect Description

Example

Cracked Pane| Cracked panels can have two severities:
1. Several

2. Alligator

Cracked panel defects are considered a dmssitibissue and are not part of AD
compliance assessment. Cracks resulting in trip hazards should always be ir
vertical fault which is the more severe defect and does impact ADA compliar

fSeveral 0O

1]

Al ligatoro

be inputted.
Spalling Spalling can have two severities:
1. First Signs

2. Severe

Spalling defects are considered a cdvastohnissue and are not part of ADA cor
assessment. If the impacts of spalling result icriéicabdefect, the more critical ¢

ADA nogompliant defect.

Vertical Fault -
activity needed.

1. 1/4-1/2in

2. 1/2in2in

Vertical faults includes a jutting of pavement that causes an uneven surface.
cause tripping, they carry some of the most liability and are considered a ver

They can fall into one of the following categories which impacts the type of cj




3. greater than 2 in
4. Utility Box (curb stop, valve, manhole, etc.)
5. "Pothole" (missing concrete causing a trip hazard rather than heaving ¢

Secondarily, the cause of the fault gives insight into whether the issueshis ex
recurring or may benefit from-aradix.

1. Tree root
2. Other

3. Unknown

Missing Panel

Missing panels indicates a spot where sidewalk is missing within a stretch of
sidewalk.

Long stretches with no sidewalk are not categorized as missing panels.

BadCross Slog

To be ADA compliant, cross slopes should not exceed 2% as measured acrq ===

width.

Many occurrences of bad cross slopes occur at drive and alleyway crossings 5 _?'

inputted under crossing defects.

Obstructions

Obstructions are noted only wheattheay around the obstruction is less than 4




Infrastructure with plenty of navigable sidewalk space are not considered an
Obstructions can be categorized as one of the following

1. Pole

2. Tree

3. Hydrant
4. Bollard
5

. Vegetation

6. Protrusion (less than __ feet of vertical navigable space).

Crossing Defe

Crossing defects are noted when a defect occurs at a drive or alleyway cros
Differentiating in this way alloasdlysis that can include or exclude areas whe
than just panel replacement may be needed in order to resolve the issue.

Crossing defects include the following:
1. Asphalt in poor condition (potholes, alligator cracking, etc.)
2. Concrete in pamndition
3. Noncompliant cross slope (> 2%)

4. Noncompliant running slope (>8.3%)

Running slope is measured lesgthieng the segment and is most likely to occl
there are dips down to a drive or alleyway. Some alleys would have a curb rg
thus be assessed differently.




Guideline f@urb Ramgnd Crosswalkvaluation

Curb Ramp Data Te

Typical Compliance Measurement/Rang

Units

Min /
Max

NonTypical Compliance
Measurement/Range

Compliance /
Measurement Notes

Curb Ramp ID

Install Date

GENERAL

Intersection Type

Intersection Control

Curb Ramp Type

All may be compliant, except:
CrossingNo Ramp;
No Ramp Needed, Insufficient Buffer

PedestriaAccess
Route Type

Edge Treatment

Detectable Surface
Type

BASE
MEASUREMENTS

Curb Ramp Width

ft

Min

Width of Multiuse Path




Curb Ramp Length

Running slope conti

ft

If curb ramp type is
Perpendicular and must
extend beyond 15 ft to
achieve 8.3% running slq
ramp must be at least 15

Running Slope

8.3

%

Max

If curb ramp type is Blen
Transition and serves on
one pedestrian access
route: 5% max

If curb ramp type is Blen
Transition and serves m(
than one pedestrian

circulaton path (preparec
surface for pedestrian us
such as sidewalk): 5% m
running slope if there is ¢
minimum 4 ft wide Bypag
otherwise, 2.1% max.

If curb ramp type is
Perpendicular and must
extend beyond 15 ft to
achieve 8.3% running sl
ramp must be at least 15
and running slope may b
greater tha®3%

Cross Slope

2.1

%

Max

For Perpendicular ramps
(leading into crosswalk)
Blended Transitions, no
greater than cross slope
crosswalk




Turning Space Width 4| ft Min Width of Multiuse Path
Turning Space Lengf] 4| ft Min
If turning space serves ty
. ramps, no greater than
Turning Space Runn 21| % Max cross slope of crosswalk
Slope ) :
that igperpendicular to
turning space running sl
No greater than cross slc
of ramp that turning spaq
serves. If turning space
Turning Space Crosg 21| % Max serves two curb ramps, 1
Slope greater than cross slope
crosswalk that is
perpendicular to turning
space cross slope.
DWS Length 2| ft Min
Where required for prope
. . installation, airkch border| Width excludes flared
DWS Width Full width of ran is allowed around outsid¢ sides
DWS
DWS Visual Contrasi Yes,Contraste!
Width measured
Landing Width 4| ft Min perpendicular to direcl
of travel on ramp aboy
Length measured in
Landing Length 4| ft Min direction of travel on

ramp above it




Landing Running Slo

2.1

%

Max

For landing dtarallel
ramp, running slope no
greater than slope of
crosswalk or roadway. F
setback on Perpendicula
ramp, running slope no
greater than 5.0%.

Running slope measu
in direction of travel of
ramp above it

Landing Cross Slope

2.1

%

Max

Forsetback on
Perpendicular ramp, cros
slope no greater than crg
slope of crosswalk.

Cross slope measureq
perpendicular to direct
of travel on ramp aboy

Crosswalk Width

ft

Min

Width of Multiuse Path

Width measured betw
transversknes or to

outside of longitudinal
("ladder") lines (if thers
are no transverse line

Curb Ramp within
Crosswalk

Yes

At a Blended Transition:
Path Type is Multiuse Pg
then full width of blendeo
transition needs to be
contained withindth of
crosswalk(s) it serves; if
Path Type is not Multiuse
Path, a minimum of 48" ¢
blended transitions need
be contained within
crosswalk(s).

Grade Break within
Ramp (slope change

No

More gradual grade
changes within a ramg
arebeing ignored

Grade Break
Perpendicular to Ran

Yes




OTHER

Grate Opening Max

Width 0.5]1in Max
This refers to the leng
of the opening. A 0.5"
. slot may be of any
Grate Opening Yes length, as long as the
Perpindicular? \
length of the opening
perpendiculer directiof
of travel
If over 13.3%, transitiona
spaceneeded at bottom 0
running slope of ramp.
Ramp Run Slope + Minimum 2 feet in directi
Counter Slope 13.3| % Max . .
of pedestrian travel, with
(autocalculate) .
2.1% max running slope
cross slope no greater th
cross slope of crosswalk
RAMPS AND FLARE
Ramp Running Slope
Cross Slope (Seeabove under Base Measurements)
Measured along back
curb. Only applies whg
there is a pedestrian
Flare Slope 10| % Max circulation path that is

adjacerto curb ramp
flares (such as a
sidewalk).




DETECTABLE
WARNING SURFAC
(DWS)

DWS Placement

All except Nemompliant placement

Parallel Ramp: DWS il
Landing, front of tile
along back of curb or ¢
inches from edge of
pavement if no curb

Blended Transition: Fr
corners of DWS at bac
of curb (with 2 inch
concretborder allowed
or 6 inches from edge
pavement if no curb

Perpendicular Ramp:
DWS at bottom grade
break of ramp if max
distance from back of
curb to grade break is
inches or less; otherwi
place as Blended
Transition

DWS max Distance
from Curb

0/2/6/6|i

Max

(see DWS Placement




DWS Condition

All may be compliant except Missing, Dete
Loose

DWS Voids

If Yes and DWS is not st
to walk on, then it is-non
compliant

DWS Compliant
Domes?

Yes

Twice thaormal spacir]
between domes allows
at cut edges. Partial
domes are permitted
along cut edges.

APPROACHES

Do not Factor Approaches into Curb Ramp
Compliance

TURNING SPACE

Minimum widtaquired

ByPass Width 4| ft Min only when bypass is
required.
BOTTOM OF RAMP
(Rare) If roadway is
Counter (gutter) Slop 5| % Max supe_relevated at crossw
running slope may be thg
same as superelevation
Gutter Cross Slope 211 % Max No greater than crefzpe

of crosswalk




Clear Area (in

Clear area applies to
perpendicular curb ran
only.

0, BRTH "
pavement) Run Slop 5| % Max N_OTE. in pavement
mislabel... clear areas
can be mostly within th
setback / behind curb
Nogreater than cross slo Clear area applies to
0 .

Clear Area Cross Slg 21| % Max of crosswalk 2ﬁ[5end|cular curb rar
Measured within
crosswalk (or assume

Clear Area Width 4| ft Min Imes_ if unpainted),
outside of roadway tra
lanes parallel to
crosswalk
Within crosswalk, bey

Clear Area Length 4| ft Min bottom grade break of
perpendicular ramp

CROSSWALK

(Rare) If roadway is
0 superelevated at crossw

Crosswalk Run Slopé 5| % Max running slope may be the

same as superelevation
If Intersection Control is
Crosswalk Cross Slo 2.1 % Max LightSignal or

None/Uncontrolled, cross
slope no greater than 59




APPENDIK

1. ADA PrioyiMapfor Sidewalks

2. ADA Priority Map for Curb Ramps

3. Points of Interest and Watie Analysis

4. Priority Summdoy Sidewalks and Curb Ramps



Goif‘fen Priority Sidewalk for Repair or Replacement

% \\a9
Peddleﬁ"‘
Y3

ReliancelRd &gt

Location Weighted Condition Combined Score

BlackportDr, :

~mm§§.

@m=» < 1 Highest Priority <5 <9
<2 <6 < 10 Lowest Priority 0 6,000
S 3 — <7 <out of range> ——
<4 <8 US Feet

The City of Goshen's Digital Data is the property of the City of Goshen and Elkhart County, Indiana. All graphic data supplied by the city
and county has been derived from public records that are conshantly undergoing change and is not warranted for content or accuracy.
The city and county do not g the positional or th ic accuracy of the data. The cartographic digital files are not a legal
representation of any of the featurs deplcted and the city and county disclaim any assumption of the legal status they represent. Any
implied warranties, including warranties of merchantability or fitness for a particular purpose, shall be expressly excluded. The data
represents an actual reproduction of data contained in the city's or county's computer files. This data may be incomplete or inaccurate,
and is subject to modifications and changes. City of Goshen and Elkhart County cannot be held liable for errors or omissions in the data.
The recipient's use and reliance upon such data is at the recipient's risk. By using this data, the recipient agrees to protect, hold harmless
and indemnify the City of Goshen and Elkhart County and its employees and officers. This indemnity covers reasonable attorney fees and
all court costs associated with the defense of the city and county arising out of this disclaimer.

The City of Goshen

Department of Public Works & Safety
Office of Engineering

204 East Jefferson Street, Goshen, Indiana 46528
Phone: 574-534-2201 engineering@goshencity.com




Goshen Curb Ramp ADA Compliance

ixa

— Plymouth Ave,(SR 119)
= )@ 7 3
& v

)

ADA Compliant Ramps

O No Missing Ramps
O  Further Investigation Needed + Curb Ramp Needed
® Yes

0 6,000
Pt
US Feet

The City of Goshen's Digital Data is the property of the City of Goshen and Elkhart County, Indiana. All graphic data supplied by the city
and county has been derived from public records that are constantly undergoing change and is not warranted for content or accuracy.
The city and county do not the or ic accuracy of the data. The cartographic digital files are not a legal
representation of any of the features depicted, and the city and county disclaim any assumption of the legal status they represent. Any
implied warranties, including warranties of merchantability or fitness for a particular purpose, shall be expressly excluded. The data
represents an actual reproduction of data contained in the city's or county's computer files. This data may be incomplete or inaccurate,
and is subject to modifications and changes. City of Goshen and Elkhart County cannot be held liable for errors or omissions in the data.
The recipient's use and reliance upon such data is at the recipient's risk. By using this data, the recipient agrees to protect, hold harmless
and indemnify the City of Goshen and Elkhart County and its employees and officers. This indemnity covers reasonable attorney fees and
all court costs associated with the defense of the city and county arising out of this disclaimer.

The City of Goshen

Department of Public Works & Safety
Office of Engineering

204 East Jefferson Street, Goshen, Indiana 46528
Phone: 574-534-2201 engineering@goshencity.com




Goiﬁ'en Points of Interest Proximity Analysis

Points of Interest

5 ; P —~ High Density of 5 Minute
P°""" of Interest () Healthcare () School /”4 Courthouse (1 ) Trailhead Proximity Walk Times
ﬁ Bus Stop - —~ A .
s l. || Library A Social Service | ) Government * Park Entrance
ﬂ College — =\ —~ - 0 6,000

(R4 Post Office | . ) Land Mark ;.‘!yi‘ Grocery Low Density of 15 Minute —
= g = Walk Time
US Feet

The City of Goshen's Digital Data is the property of the City of Goshen and Elkhart County, Indiana. All graphic data supplied by the city
and county has been derived from public records that are constantly undergoing change and is not warranted for content or accuracy.
The city and county do not guarantee the positional or thematic accuracy of the data. The cartographic digital files are not a legal
representation of any of the features depicted, and the city and county disclaim any assumption of the legal status they represent. Any
implied warranties, including warranties of merchantability or fitness for a particular purpose, shall be expressly excluded. The data
represents an actual reproduction of data contained in the city's or county's computer files. This data may be incomplete or inaccurate,
and is subject to modifications and changes. City of Goshen and Elkhart County cannot be held liable for errors or omissions in the data.
The recipient's use and reliance upon such data is at the recipient's risk. By using this data, the recipient agrees to protect, hold harmless
and indemnify the City of Goshen and Elkhart County and its employees and officers. This indemnity covers reasonable attorney fees and
all court costs associated with the defense of the city and county arising out of this disclaimer.

The City of Goshen

Department of Public Works & Safety
Office of Engineering

204 East Jefferson Street, Goshen, Indiana 46528
Phone: 574-534-2201 engineering@goshencity.com
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